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Dieselgate Norway - A request for confirmation 

 

Dear Mr. Didier Reynders, 

I am writing you on behalf of more than 3.200 Norwegian car owners, all affected by the Dieselgate 

scandal and who are in the process of claiming a just compensation from Volkswagen. 

I have, with great interest, noticed how you and other members of the EU Commission have put 

pressure on Volkswagen to compensate those affected by the scandal. 

 

Especially your statement of September 2021 is very interesting: 

https://ec.europa.eu/commission/presscorner/detail/en/mex_21_4921#5 

 

Also very interesting is you letter to Volkswagen of September 2020: https://ec.europa.eu/info/live-

work-travel-eu/consumer-rights-and-complaints/enforcement-consumer-protection/coordinated-

actions/dieselgate 

 

In Norway, Volkswagen is still clinging to the outdated idea of 2016, where they were aiming just to 

adjust the cars in Europe, not to compensate as in the US. This idea was of course utterly destroyed 

when German car owners came to a settlement with Volkswagen in 2020. 

I have been handling the Dieselgate work on behalf of those affected in Norway since 2016, when the 

scandal surfaced and I also represented 1.000 of the participants in the German (European) claim, 

but as you know the settlement compensated only those who had bought the car new in Germany. 

The rest of us were told to pursue the claim in our respective countries. Thus, the work continued. 

On May 25th this year, we could read that the 91.000 UK claimants had come to an agreement with 

Volkswagen, but in Norway we are still waiting. 

Both in Germany and in the UK, the cars had already been altered, like in Norway, but they received 

their compensation in addition – just like we strive for in Norway. 



The reason I am, like I mention in the title of this letter, requesting your confirmation, is that 

Volkswagen pretends to be unaware of these European settlements. They also seem to be unaware 

that you and other members of the EU Commission urge them to compensate affected car owners in 

the rest of Europe. As I read your statement of September 2021, you urge them to compensate all 

those affected – not only those claiming compensation. This would, of course, be nothing but fair. 

From experience, I know that they might get off the hook by just compensating those who have 

directed a claim, but in Norway it seems like they are planning to not do even that. 

I have, of course, been in contact with Norwegian consumer authorities, but they too seem to be 

unaware of the work of the EU Commission and that the claimants in Germany and the UK received 

their compensation in addition to their cars having been altered. 

On behalf of the 3.200 Norwegian claimants, as well as the rest of the 144.000 affected Norwegian 

car owners, I therefore hope you can send us a statement that confirms that the EU Commission 

thinks it fair that also Norwegian affected car owners receive their just compensation. As I have 

understood the German settlement, the car owners received 15% of the new-car-price, which seems 

to be what the EU Commission expects other European affected car owners to receive as well. 

I also noticed that the German Supreme Court in February 2022 ruled that those affected have 10 

years to claim their compensation. Neither Volkswagen or Norwegian consumer authorities seem to 

have noticed this, and my inquiries seem to meet deaf ears. 

I am sure we will come to an agreement in Norway as well, eventually, and it would be of great aid 

with the mentioned confirmation. Thus, I hope that you find time to write us such a confirmation and 

I want to thank you for what you have already done for us and all the other European car owners 

who are still striving to come to an agreement with Volkswagen and receive their just compensation. 

 

Best regards, 

 

 

Dag Rune Flaaten 

Bilklager.no 

www.bilklager.no 

info@bilklager.no 

 

On behalf of 3.200+ affected Norwegian car owners, claiming their just compensation from 

Volkswagen in relation to the Dieselgate scandal.   
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